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Common Errors in GSTR-3B 

1. Liability was under reported 
2. Liability was over reported 
3. Liability was wrongly reported 
4. Input Credit was under reported 
5. Input Credit was over reported 
6. ITC of the wrong tax was taken 
7. Cash Ledger Wrongly Updated 
8. Data Entry Errors 
9. Transposition Errors 
 



Circulars 
Circular No :- 07/2017 dated 01/09/2017 
System based reconciliation of information furnished 
in Form GSTR-1 and Form GSTR-2 with form GSTR-3B. 
 
Circular No :- 15/2017 dated 06/11/2017 
Due date for generation of FORM GSTR-2A and Forms  
GSTR-1A  in accordance with the extension of due 
date for filing FORM GSTR-1 andGSTR-2 respectively. 
 
Circular No :- 26/2017 dated 29/12/2017 
Filing of Returns under GST 



Circular No :- 26/2017 dated 29/12/2017 

1 For GSTR-1 July –Monthly(For All) 
Aug-Sep- Quarterly( if turnover upto 1.50 Cr) 
Aug-Sep- Monthly( if turnover Rs 1.50 Cr or More) 

2 For GSTR-2 & GSTR-3 July 2017 to March 2018 –Communicated later 

3 For GSTR-4 Last date of filing of return would be 18th after end of quarter 

 
  

Return Filing Calendar:  



Circular No :- 26/2017 dated 29/12/2017 

1 Late Filing Fees GSTR-3B-Rs 10 (Nil Returns Cases) & Rs 25 (Other Cases) under 
CGST & SGST Acts  

2 Amendment / 
corrections / 
rectification of errors  

Based on Circular 7/2017 dated 01 Sep,2017, automatic 
reconciliation of data is to be carried out based on GSTR-1,2 & 
3B which operational zed only after GSTR-2 & GSTR-3 notified. 

3 For Errors in GSTR-3B a) No provision to enter details pertains to previous months; 
b) Adjustment of Output tax liability & ITC can be done on net 
basis with current month. 
c) No negative entries in the FORM GSTR-3B  
d) Amount remaining can be adjusted in subsequent months. 
e) No adjustment possible, claim refund. 
 

4. Reconciliation of 
Returns GSTR-3B & 
GSTR-1 

GSTR-3B reconciled with GSTR-1 by department system and 
discrepancies, if any, dealt  accordingly. 
 

5. Reconciliation of 
Returns GSTR-3B, 
GSTR-2 & GSTR-3 

Detailed instructions will be issued in due course of time.  
 
 



Stages of filing of GSTR-3B 

Stage 1-Confirmed 
Submission 

Liabilities/ITC 
confirmed & 

submitted 

Stage 2-Cash Ledger 
Updated 

Cash added to 
the electronic 
cash ledger as 
per the return 

liability 

Stage 3-Offset 
Liability 

All liabilities 
were offset by 
debiting the 

cash and credit 
ledger 

Stage 4-Return 
Filed 

Return filed 



Common Error-I Liability was under reported 



Common Error-II Liability was over reported 



Common Error-III Liability was wrongly reported 



Common Error-IV Input Credit was under reported 



Common Error-V Input Credit was over reported 



Common Error-VI ITC of the wrong tax was taken 



Common Error-VII Cash Ledger Wrongly Updated 



Reversal of input tax credit in the case of non-payment of 
consideration-Rule-37 

A Registered 
Recipient 

A Registered 
Supplier 

Fails to pay value plus  
tax within 180 days from DOI 

Have to reverse the same in 
GSTR- 2 for the month 

immediately following  the 
180 days alongwith interest. 



Circular No :- 07/2017 dated 01/09/2017 

1 Correction of erroneous details 
furnished in FORM GSTR-3B 

Wrong details in GSTR-3B- Correctly report the same 
in GSTR-1 & GSTR-2 
 

2 Action on the system-based 
reconciliation 

Based on GSTR-1 & GSTR-2, Part –A of GSTR-3 will be 
generated and revised liability or ITC  displayed in 
Part-B of GSTR-3. 

3 Additional payment of taxes If any difference, Liable to pay interest 

4 Additional claim of eligible ITC Credited in Electronic credit ledger 

5. Submission of GSTR-3B without 
payment of taxes: 

GSTR-3 shall still be subjected to the reconciliation 
process. 

6. GSTR-3B has not submitted File GSTR-1,2,3 and pay tax with interest and late 
fees 

7. Processing of information 
furnished 

After submission of the information in FORM GSTR-1 
and FORM GSTR-2, the process of matching as per 
section 41, 42 and 43 of the Act read with rules 69 
to 76 of the Rules shall be carried out. 



Circular No :- 15/2017 dated 06/11/2017 

1 GSTR-2A Due dates for furnishing the details in FORM GSTR-1 
and FORM GSTR-2 have been extended, it is hereby 
clarified that the due date of FORM GSTR-2A is also 
extended 

2 GSTR-1A FORM GSTR- 1A shall be made available to the 
supplier from the 1st of December to the 6th of 
December, 2017 for the month of July 2017. 



GSTR-1 

Aggregate Turnover not 
mentioned in GSTR-1 

No option to rectify the 
same now 

SEZ Supplies without 
payment  

Specify item wise tax 
rate details 

For Supplies attracting 
Reverse Charge 

Click on Supply attract 
Reverse Charge as Yes 



GSTR-1 

HSN Issues 
No option to rectify 

the same now 

Documents not 
updated 

If Update the same in 
next month 

For Export invoices  
Specify Port Code & 

Shipping bill No 



Amendments in GSTR-1 



Amendments in GSTR-1 



Amendments in GSTR-1 



GSTR-4 



Self Help Portal 

Enable the raising of tickets by tax payers themselves, providing all required 
information and reducing to and fro communication between helpdesk and tax payers, 
helping to reach a faster resolution. 
Enable the tax payer to check the progress of his ticket that raised in the past, with 
latest status. 
Check the resolution comments in case the ticket is closed. 
Effective functionality of providing resolution of known errors generally faced along 
with the links to FAQ (based on the issue that being faced). 
Better analysis of data on issues faced by taxpayers and other stakeholders using GST 
System 

https://selfservice.gstsystem.in 

The current mail id  helpdesk@gst.gov.in  will NOT be active any 
more. 

 This will be live from 22 Jan 2018. 

mailto:helpdesk@gst.gov.in


Other points to remember 

1. Generate your 2A for all the months timely 
manner 
 

2. Take action to modify/accept the same 
 

3. Seller can’t change the same once action taken 
 

4. Check your reverse charge liability in GSTR-2 
 

5. Make corresponding adjustment in GSTR-3B 
accordingly 
 



Other Issues:- 

1. Interest liability on outward supply for previous 
period? 
 

2. Tran-1 submitted, but not filed 
 

3. Tran-2  submission issues 
 

4. Data Structure Error-ITC-04 
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